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1. Service Provider Organizational Chart 

 

 

 

2. Service Provider Key Personnel 

 

Name Name and Description of Position Location 
Committed 

Period 

Charles Watts Account Executive  (AE) (Interim) Austin  

OPEN Deputy Account Exec (COO)   

Harold Gilchrist Service Delivery Director Austin 2 years 

Chris Mankle  Chief Technology Officer (CTO) Austin 2 years 

Terese Shade Client Service Executive Dallas  2 years 

Shane Hills PMO/Transformation Director (Interim) Dallas  

Chris Hollis Chief Financial Officer (CFO) Austin 2 years 
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